
Hi Linda*, this is Casey with The Welcome Home 
Team. Thanks for contacting us about 2342 Electric 
Avenue and 528 Hero Road*. Would you prefer to 
chat via text message or should I give you a quick 
call so that I can assist you?

Hi thank u for reaching out to me. I'd really like to 
know more about 528 Hero Rd.

I have a 4 yr old daughter with bone marrow cancer 
so I need to make sure about mold, bugs etc... 
before anything.

Understood, and I’m so sorry to hear that. We would 
love to assist you and your daughter as you look for 
the perfect place. When would be the best time to 
see this property and a few others in the area?

I’d love to see them tomorrow if possible

Perfect. I’m the Client Care Coordinator for team, 
but your agent Alex will be able to provide more 
info about the property. Are you working with any 
other agents at this time?

No.

Wonderful! Ideally how soon are you looking to 
purchase?

Gotcha. Is there an email we can send more 
information or even other listings too?

I'm kinda hoping sooner than later... I have a lease til 
July so anywhere now until then.

bigadventures4us@gmail.com*

Awesome. When is a good time for Alex to reach out 
or would you prefer text for now?

Text or email is best for now if that's ok with you.

Of course! I will let Alex know and have him reach 
out through text or emails at his first opportunity. I 
hope you have a great day!

Read Linda’s 
Conversation 
with Verse.io
See how Verse.io was able to engage 
the lead, enrich the data, and display 
the human touch that makes us so 
unique.

One thing I really 
love and is very 
powerful about Verse 
is the fact that they’re 
representing 
themselves as part of 
my team. They are 
real human beings.

“

Jessica Macias
Whissel Realty

Authentic Human 
Conversations (Not Bots)

Diane is in the hospital with her 
daughter. Kevin, our lead 
engagement rep, showed 
empathy for her situation from 
the start which was a crucial 
component that kept the 
conversation going.

Supercharge Each Lead 
with Data and Insights

It’s our mission to gather as many 
insights as possible so you’re 
armed with the right information 
to make the next move toward 
closing the deal.

*information has been changed to protect 
privacy

QUALIFIED



Hi David*, this is Alex with Perfect Home Realty. We 
just received your inquiry online. We specialize in 
helping buyers find their ideal property. Would you 
prefer to chat via text message or should I give you 
a quick call so that I can assist you?

Great! Have you had the chance to tour any homes 
with an agent yet?

Read David’s 
Conversation 
with Verse.io
See how Verse.io was able to engage 
and qualify this lead using the right 
channel at the right time.  

Strike While the Iron is Hot 
Using the Right Channel

Giving your potential customers 
the option for a call or text sets 
the tone for the entire 
conversation. David chose text 
and we were able to qualify him 
using the channel he was most 
comfortable with.

Supercharge Each Lead 
with Data and Insights

It’s our mission to gather as many 
insights as possible so you’re 
armed with the right information 
to make the next move toward 
closing the deal.

*contact information has been modified to 
protect privacy

I can only text right now.

No. I'm currently in Indiana. Retirement is about 9 
months away. Looking to relocate to your area at 
that time. Just trying to get ahead of the curve.

Sounds good! What is the price range you're looking 
to stay around?

Would like to stay below 240K

Got it. And just to confirm, you are interested in 
properties in the Englewood area?

I have a sister in Osprey, a niece in Nokomis. So any 
thing from Osprey to North port would probably 
work.

Great! Can I get a good email to also send property 
listings?

davidbunson52@gmail.com*

Great! I’d like to get you started on your search and 
I will have one of our team members reach out to 
you as soon as possible to assist you. If there is a 
better time to reach you, please let me know. I hope 
you have a great rest of your day!

Thanks.

QUALIFIED

89%
Of leads prefer to 
communicate with 
businesses via SMS



Hi Mike, this is Alex from Agent Match. Before 
matching you with a top-performing agent to help 
with your property search, I need to confirm a 
couple things. Should I give you a quick call now, 
communicate by text, or set up a call for tomorrow?

Text works for me! Just so we aren't stepping on any 
toes, are you currently working with any other 
agents?

Read Verse.io’s 
42 Day Follow-up 
with Mike
See how Verse.io uses long term 
nurture to engage and qualify a lead 
that would have otherwise been 
ignored or thrown away.

Assess the Situation

The lead came in originally as a 
buyer but we later discovered he 
was looking to sell before he 
buys. Our concierge recognized 
that and quickly switched the 
language to match what Mike 
was looking for.

Never Say Never

Just because your lead stops 
responding doesn’t always mean 
they are done talking to you. On 
average it take at LEAST 8-10 
attempts… which is why we make 
up to 31 attempts over 6 months.

*information has been changed to protect 
privacy

Text

No. 

Great! Tell me a bit about your ideal property?

I want to evaluate my current home first

Great! Would you mind providing me the address of 
the home?

Let me know :-)

Is there a more convenient time to talk?

Nurture | Unresponsive
42 days X2 X6

Hey Mike. Are you are still interested in help with 
your home evaluation. 

Yes. I’m in Edmonton and want to meet with agent 
for assessment of my house this Saturday

Great! Would you mind providing me the address of 
the home?

3246 B Street, Laurel Edmonton*

Got it. What’s the best way to coordinate a time for 
and agent to meet with you?

Email: mikeb@hotmail.com*

QUALIFIED

7% of nurture leads 
are later qualified

66% Of leads prefer to 
connect via SMS

13 days
Average time spent 
in nurture before 
we  response.



Hi Sarah, this is Alex from Star Agent. Before 
matching you with a top-performing agent to help 
with your property search, I need to confirm a 
couple things. Should I give you a quick call now, 
communicate by text, or set up a call for tomorrow?

Great. Have you had the chance to tour any homes 
with an agent yet?

Read Verse.io’s 
60 Day Follow-up 
with Sarah
See how Verse.io uses long term 
nurture to engage and qualify a lead 
that would have otherwise been 
ignored or thrown away.

Strike While the Iron is Hot 
Using the Right Channel

Giving your potential customers 
the option for a call or text sets 
the tone for the entire 
conversation. Sarah chose text 
and we were able to qualify her 
using the channel she was most 
comfortable with.

Never Say Never

Just because your lead stops 
responding doesn’t always mean 
they are done talking to you. On 
average it take at LEAST 8-10 
attempts… which is why we make 
up to 31 attempts over 6 months.

*information has been changed to protect 
privacy

Text. At work til 2.

No. 

Sounds good! What areas or zip codes are you most 
interested in? Price range?

Let me know :-)

Is there a more convenient time to talk?

Sarah?

Yeah?

Alex here again with Star Agent.  Were you still 
looking to purchase a home?

Yes. 3 bedrooms 2 baths in Norwood.

Got it. Are you working with any agents?

No.

Great, I’ll have my team reach out. What’s your email 
so we can send some listings?

hellobeautiful@live.com*

Great! I’d like to get you started on your search and 
I will have one of our team members reach out to 
you as soon as possible to assist you. I hope you 
have a great rest of your day!

QUALIFIED

Nurture | Unresponsive
60 days X3 X12

7% of nurture leads 
are later qualified

66% Of leads prefer to 
connect via SMS

33% Of leads are sent 
to Verse Nurture



Hi Amanda! This is Alex from AmeriSun. Just got 
your info from the form you submitted and would 
love to chat more about whether solar is right for 
your home at 379 Canyon Drive. Should I give you a 
quick call now, keep texting, or schedule a call?

Read Verse.io’s 2 Week 
Follow-up with Amanda

Right time, right channel
We give leads the option to 
communicate the way they 
want, and 70% prefer text.

Text works great. I only have a couple of questions. 
Do you own your home?

Yes.

Alex here again with AmeriSun.  Were you still 
interested in solar for your home?

Yes. sorry - was out of town. My zip code is 92104.

Perfect, thanks. What is your average monthly 
electric bill?

Nurture | Unresponsive
14 days X2 X4

I can only text right now.

Awesome! Can you please confirm your zip code?

Is there a more convenient time to talk?

$200

From what I’ve heard, solar would be a great option 
for you. When are you free for someone to swing by 
for an in-home evaluation?

This Tuesday at 12pm.

SET 
APPOINTMENT

Never give up.
Verse nurtures leads for 
up to 6 months.

The right outcome based 
on your needs.
Our team asks qualifying 
questions, set 
appointments, and pushes 
important data back to your 
CRM.

Great, thanks. We’re all set for Tuesday at 12. Be on 
the lookout for a confirmation email shortly.

See                     in Action

UPDATE 
CRM



Hi Brad, I’m Alex with Home Security Corp, following 
up on your home security system request. It sounds 
like you need help getting some security quotes. Is 
now a good time for a quick call?

Great. Calling you now.

Is there a more convenient time to talk?

OUTBOUND EMAIL

Please give me a call when you get a chance to talk 
about my home security system.

Morning! Alex from Home Security Corp here. Would 
love to help you save some money on your home 
security system. Is now a good time for a quick call?

OUTBOUND CALL

Hi Brad! Looks like I missed you.  Is there a better 
time for me to try you again?

No not yet. Call me in about 30 minutes.

CALL SCHEDULED

Awesome, will call then. Talk to you soon.

Still on a business call, make it 15 more minutes.

OUTBOUND CALL

No worries! I’ll reach out in 15.

CALL SCHEDULED

See how Verse’s 
CallConnect 
generates more 
calls for your team
Verse.io uses consistent, multi-channel 
follow-up to qualify more leads to hand 
off to the sales team for our valued 
Home Security services customer.

Strike While the Iron is Hot 
Using the Right Channel

Eighty-seven percent of consumers 
often ignore phone calls from 
businesses and unknown numbers. 
Reaching out via SMS first to let 
leads know who you are and why 
you’re contacting them is a great 
way to boost engagement and 
build trust.

Never Say Never

Just because a lead doesn’t 
respond the first time doesn’t mean 
they are done talking to you. On 
average it takes at LEAST 8-10 
attempts… which is why we keep 
trying for up to 6 months.

* Actual contact information has been 
modified to protect privacy

Brad, I’m calling you now.

ok.

OUTBOUND CALL CENTER TRANSFER

85%

90%
Consumers who say 
they would rather get 
a text than a phone 
call from a business.

74%
Consumers who 
prefer to chat with a 
real person instead of 
a bot.

Consumers who want 
the option to engage 
with a business via 
text vs just receiving 
info.

MISSED

SUCCESS

MISSED

DAY 2

DAY 3

DAY 1



Hi Michael, this is Alex, with Smith 
Plumbing Services. We received your 
online inquiry and I would be more than 
happy to assist you! Are you free to chat 
by text or do you prefer I give you a quick 
call?

Hello Michael, is now a better time for us 
to chat?

No sorry I’m at a doctor’s appointment.

CALL SCHEDULED

I understand. I’ll reach back out at 3pm.

OUTBOUND CALL

Hello Michael, hope everything went well 
at the doctor! Just tried to give you a call. 
Have you been insured for over a year?

Read Michael’s 
Conversation 
with Verse.io
Verse.io uses consistent, multi-channel 
follow-up to qualify more leads to hand 
off to insurance agents so they can 
spend less time chasing leads and 
more time helping customers

Strike While the Iron is Hot 
Using the Right Channel

Eighty-seven percent of consumers 
often ignore phone calls from 
businesses and unknown numbers. 
Reaching out via SMS first to let 
leads know who you are and why 
you’re contacting them is a great 
way to boost engagement and 
build trust.

Never Say Never

Just because a lead doesn’t 
respond the first time doesn’t mean 
they are done talking to you. On 
average it takes at LEAST 8-10 
attempts… which is why we keep 
trying for up to 6 months.

* Actual contact information has been 
modified to protect privacy

LIVE TRANSFER CALL TO YALE 
ALLSTATE INSURANCE GROUP 

85%

90%
Consumers who say 
they would rather get 
a text than a phone 
call from a business.

74%
Consumers who 
prefer to chat with a 
real person instead of 
a bot.

Consumers who want 
the option to engage 
with a business via 
text vs just receiving 
info.

MISSED

SUCCESS

DAY 1

Tomorrow would be better I'm at work and 
I'm working the late shift today 12 to 8.

Not a problem, I will reach back out to you 
tomorrow afternoon!

That would be great.

CALL SCHEDULED

OUTBOUND CALLMISSEDDAY 2

Ok I should be done by then.

INBOUND CALL

7 minutes 10 seconds

SUCCESS



     3rd attempt | 40 minutes later

     2nd attempt | 15 minutes later

Unresponsive Lead Follow-up

     4th attempt | 1 hour later

    6th attempt | 5:30pm next day

    5th attempt | 9:24am next day

        8th attempt | 5:30pm next day
   9th attempt | 12:30pm next day

 10th attempt | 10:00am next day

    7th attempt | 9:24am next day

 Nurture

Hi Felix! This is Alex from SunDiego 
Solar. I just got your info from the form 
you submitted and would love to chat 
more about what you’re looking for. 
Should I give you a quick call now, 
keep texting, or setup a call for later?

Morning! Alex from SunDiego Solar 
here. Would love to help you save 
some money with solar, Curious - 
how much is your monthly electric 
bill?

Hey there! If you’re curious to know 
how much you would actually save 
with solar, we have a calculator on 
our website. Check it out and let me 
know what you think: 
https://www.SDsolar.com/calculator

Hey there - just checking to see if you 
had a chance to check out the solar 
savings calculator I sent you 
yesterday. If the cost savings are 
significant then we should hop on a 
call. When are you free?

Subject: Here if you need me… 
Body: Hi Felix,

I haven’t heard back from you yet.

I assume you’re busy doing something productive like researching how much money 
you can save by installing solar - so I understand how things like getting back to me 
can fall behind on the priority list.

Just wanted to let you know that I’m always available if you decide you want to work 
with the #1 residential solar company in the U.S. ;-) 

Please don’t hesitate to reach out, I’m here to help! 

Thanks for letting me know either way and have a great day!
 Best,

Alex

Subject: RE: Home solar evaluation  / When can you chat?
Body: Hi Felix,

 Greetings from Alex at SunDiego Solar -  we're glad you found 
us!

 I see you're looking to save money on your electric bill by 
installing solar on your home. Good news… I can help!

 I'd love to set up an appointment with our team - do you have 
any time available in the next few days to hop on a call with a 
specialist?

Also, it would be super helpful if you could let me know whether 
you own your home as well as send me your zip code. 

 I look forward to connecting with you!
 Best,

Alex

UNRESPONSIVE Let me know :-)

Is there a more convenient time to 
talk?

Hi Felix - Alex from SunDiego Solar 
again. Are you still looking to install 
solar and save some money on your 
electric bill?

Don’t worry Felix - It’s not you, it’s 
me. I can sometimes come on too 
strong. Solar is just so exciting! Let 
me know if you have any questions. 
I’m always here to help! :-)


